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Understanding Your JM Peak Advantage’ Guarantee

Johns Manville Peak Advantage Guarantees are
some of the strongest in the industry. However,
many owners are not aware of what is and is not
covered in the guarantee. It is always good
practice to carefully read the guarantee
document received from the installing contractor
to truly understand the complete terms and conditions of
the JM Peak Advantage Guarantee.

PEAK(ADVANTAGE!

What Is Covered?

The Peak Advantage Guarantee promises that for a defined
period of time JM will pay for repairs to stop leaks resulting from
natural deterioration of the materials or poor workmanship in
applying the guaranteed materials. The owner agrees to notify
JM in writing of any defects or of any proposed changes to the
roof, and also agrees to properly maintain the roof.

The Peak Advantage Guarantee covers leaks from the following
causes (except where caused by the exclusions in the paragraph
that indicates what is NOT covered by the roof guarantee):

1. Natural deterioration and workmanship of the membrane,
membrane flashings, and roof insulation (if supplied by JM).

2. Blisters and bare spots.

3. Fishmouths.

4, Ridges.

5. Splits, unless due to movement or failure of the substrate,
abuse or negligence.

6. Buckles and wrinkles.

1. Slippage of the roof membrane or flashing.

8. Repairs due to local wind gusts less than or equal to 55 mph
(88 km/h).

What is NOT Covered by Roof Guarantees?
To better protect and maintain your roofing asset, it is important
to understand what is not covered by the guarantee:

* Roof maintenance for corrections of conditions other than
leaks covered under the guarantee. Roof coatings are
maintenance items and should be recoated every two to
five years, or as needed.

» Natural disasters such as, but not limited to, windstorm, hail,
flood, hurricane, lightning, tornado, earthquake, vermin or
other phenomena of the elements.

e Structural defects or failures.

¢ Damage to building or its contents.

e Changes in building usage (including vegetative and solar
overlays) unless preapproved by JM in writing.

¢ Damage resulting from any new installation on, through
or adjacent to the roofing membrane.

* Repairs or other applications to the membrane or flashing
after date of completion unless performed in a manner
acceptable to JM.

¢ Damage to or resulting from any material used as a roof
or wall base over which a JM roof system is applied.

* Damage to or resulting from any material used as insulation
unless the insulation is supplied by JM.

¢ Damage resulting from foot traffic or storage of material on
the roof surface, or any physical abuse.

¢ Damage resulting from infiltration of moisture in, through
or around walls, copings, penetrations, building structure
or underlying or surrounding areas.

e Damage due to improper drainage (ponding water) on all
systems except PVC and TPO membranes.

¢ Damage due to movement or deterioration of non-JM metal
components adjacent to or incorporated into the roof.

 Condensation.

¢ Performance of pre-existing materials that predate a
re-cover.

* Any other exclusion contained in the most current guarantee
document.

Guarantee Transfer Information
If the ownership of the
building is changing,

it is important to ensure
that the guarantee is
transferred. The guarantee
does not automatically
transfer with the sale or
purchase of the building.
Transfer of the guarantee
is solely at the discretion
of Johns Manville.

In order to transfer the
guarantee, the following
conditions must be met:

1. The roof must be
inspected and
accepted by a Johns Manville Technical Representative.

2. An administrative fee (1-500 squares: $750; 501-1,000 squares:
$1,000; over 1,000 squares: $0.01 per SF) is required prior to
the transfer/reinspection. If payment is not received within
30 days from the request for transfer, the guarantee will be
inactive.

3. The roofing system must be returned to a suitable condition,
per Johns Manville specifications, before the re-issuance
of the guarantee.

¢ Please note that any necessary repairs must be
completed by a JM Peak Advantage Contractor at the
expense of the owner .

e |f the signed and dated punch list issued is not received
by JM within 60 days from the date it is issued, JM will
assume that the repairs have not been completed and
the guarantee will be inactive.




An example of an actual guarantee may be found below.
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Note: For the most current information on
JM Peak Advantage Guarantees, please refer
to the JM Roofing Web site.
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Maintenance Program

In order to continue the coverage of this Guarantee, the following Maintenance Program must be implemented
and followed:

1. Building Owner must notify JM Guarantee Services Unit (see below) immediately upon discovery of the leak and in
no event later than ten (10) days after initial discovery of the leak, time being of the essence. Failure of the Building
Owner to provide timely notice to JM Guarantee Services of any leak is a ial ground for ination of the
Guarantes.

2. Inresponse to timely notice, JM will arrange to inspect the Roofing System, and
(i) If, in JM's sole and absolute opinion, the leak(s) isfare the responsibility of
Limitations and Exclusions), then JM will take prompt appropriate action 1g

watertight condition, or
(i) If, in JM's sole and absolute opinion, the leak(s) is/are not the respon

required to return the Roofing System to a watertight condition. If the BuilNg
prompily and timely makes such repairs to the Reoofing System (time being N

damaged portion of the Roofing System as well as any of
failure.

contents or occupants, then Building Owner may make reasonable,
Building Owner for those reasonable repair expenses gg
responsibility of JM under the Guarantee.

There are a number of items not covered by this Gy
Owner. In order to ensure that your new roof will cg
the Guarantee, you must examine and maintain thgfe

«  Maintain a file for your records on this Roofing

examine the Roofing System fof
winds, etc.

) ] slope, thWare easily examined. However, care must be
taken to prevent falling and other acgdent3 disclaims and assumes no liability for any inspections

Nystem. Wind damage often occurs in these areas. Materials that have been lifted
gfi M Approved Roofing Contractor.

i uch as air conditioners, evaporative coolers, antennas, etc. Make certain they do
ff cause a roof problem by leaking materials onto the Rocfing System.
erior for settlement or movement. Structural movement can cause cracks and other problems
\ad to leaks in your Roofing System.
patings; any cracked, flaking, or blistered areas must be recoated.

pment servicemen to go onto the Roofing System, advise them to be careful. Dropped tools, heavy
. can damage the membrane. Log all such trips to the Roofing System,

service personnel to make penetrations into the Reofing System; these are to be made only by a JM
Approved Roofing Contractor.

e terms and conditions of this Guarantee shall be construed under the internal law of the state of Colorado without
to its conflicts of law principles. Invalidity or unenforceability of any provisions herein shall not affect the validity or
eability of any other provision which shall remain in full force and effect to the extent the main intent of the
ment is preserved,

This form is not to be copied or reproduced in any manner. This Guarantee is valid only in the United States of America.

Guarantee Services Unit

Johns Manville, Guarantee Services Unit, 10100 West Ute Ave., Littleton, CO 80127 (shipping address)
Johns Manville, Guarantee Services Unit, P.O. Box 625001, Littleton, CO 80162-5001 (mailing address)
Guarantee Services Number

(800) 922-5922

E-mail: gsu@jm.com

www.jm.com/roofing
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